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Note: In case you have any complaint/grievance, you may approach Grievance Redressal Officer/Insurance Ombudsman whose address is as under :
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Address of Branch Office Address of Grievance Redressal Officer Address of Insurance Ombudsman
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Note: In case of dispute in respect of interpretation of these terms and conditions and special provisions/conditions the English version shall stand valid.
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THE LIFE INSURANCE CORPORATION OF INDIA (hereinafter called “the Corporation”) having received a Proposal along with declaration and the first premium from the
Proposer and the Life Assured named in the Schedule referred to herein below and the said Proposal and Declaration with the statements contained and referred to therein having
been agreed to by the said Proposer and the Corporation as basis of this assurance do by this Policy agree, in consideration of and subject to the due receipt of the subsequent
premiums as set out in the schedule, to pay the Sum Assured, but without interest at the Branch Office of the Corporation where this Policy is serviced to the person or persons to

whom the same is payable in terms of the said Schedule, on proof to the satisfaction of the Corporation of the Sum Assured having become payable as set out in the Schedule, of
the title of the said person or persons claiming payment and of the correctness of the age of the Life Assured stated in the Proposal if not previously admitted.

And it is hereby declared that this Policy of Assurance shall be subject to the Conditions and Privileges printed on the back hereof and that the following Schedule and every
endorsement placed on the Policy by the Corporation shall be deemed part of the Policy.

Hed Hferd DIVISIONAL OFFICE: IfT -~ SCHEDULE AT HIfEd BRANCH OFFICE:
iferd =T / Policy Number : 91 7 (3.): Mt 3 fafdr
Sum Assured (Rs): Due date of premium:
. SR T fafer
giferf wRY bt ffdT / Date of Commencement of Policy : —
Mode of payment of premium:
Mt e (3.): Sifer e a7 <7 fafdy -
SARaT & 9wt [T / Date of Commencement of Risk: Instalment premium (Rs.): Due Date of Payment of Last Premium:
ST fafer
. Date of Birth:
ST q 31df2r / Plan and Term:
diftr cafda @1 oMy
Age of the Life Assured :
T’ﬁ'ﬂl@[ 1 faIf21 / Date of Maturity :
T IMTg W 2
Whether Age admitted:

ST SR, 1938 BT URT 39 o FHIA AT / Nominee under Section 39 of the Insurance Act, 1938: | IR<ITd e /
Proposal No. :

SIS I P TR BT A / If Nominee is a minor, the name of the Appointee: IReia o fafdy /
Date of Proposal :

Qe feRT 1 M 3R a1 / Name and Address of the Life Assured: YRTTdeh AR BT T 31X Ual / Name and Address of the Proposer :

I T T BN IR o 3 &, fadR0T 3FTel 98 R @ a1 2 / Events on the happening of which benefits are payable: Details are mentioned overleaf

e a1 Rperep oo SRETTEe AT AT TR 1938 % STEOS 98 & SfTI AT ISP TSR a1 dinr st 1938 %
SITOT 39 b ST AT AT ST UFIOG TeUet ar wesTen a1 3 faftrs ufiffiat @t fear
ST, e ST |ueT a1 Pact g9 Tferdl b Sica S I & fore WRaT e & et <o a1 &
et =TT & S1o Wiy 819 ot yTvT-u A

To whom Sum Assured Payable: The Proposer or his Assignee under section 38 of the Insurance Act, 1938 or Nominees under
section 39 of the Insurance Act, 1938 or proved Executors or Administrators or other Legal
Representatives who should take out representation to his/her Estate or limited to the moneys
payable under this Policy from any Court of any State or Territory of the Union of India.

PR AT P Srafey Sifcrt MR & T @t B 37 Ry 7w o s 9d S afe @ 9 89 )®

Period during which premium payable: Till the stipulated due date of payment of last premium or earlier death of the Life Assured
W A s e ot [ o B 7 fafr v

Dates when premium payable: On the stipulated date in ....................

TR Y SR W STy QTR priferd W Erere et aar e fem 7 & S oy aor ox aifered o wwaeer o wfy wara fosam S anfeg.
Signed on behalf of the Corporation at the above mentioned Branch Office, whose address is given on the last page and to which all communications relating to the policy should be addressed.
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Date:

9 .

Form No.:

St et Pl TqE /IS AT s
Examined by: p- Chief/ Sr. /Branch Manager
woiH! #rs [ Agency Code | woiwit &1 71 | Agency Name | Toic &1 AldTScl/ SolldId Hav

Agent's Mobile Number / Landline Number




e / Events :

T AT YT/ Benefits payable :

qfRueRer @ Hfd [ & veal it sfa & 9y 81 w ger aiferiy
SFEr AT & I §RT Y07 90 3 ATl 8l

On death of the Life Assured before the stipulated date of Maturity provided
the policy is in full force by paying upto-date premiums.

QAL BT YA

Sum Assured shall be payable.

aRueadr @1 R fafd w fta safaa & Shifad e 1=, gend aiferi
FereT M & YT gRT 9ol 9 9 @ 8.

On the Life Assured surviving the stipulated Date of Maturity provided
the policy is in full force by paying upto-date premium.

PIS AT YA TEl

No Benefits shall be payable.
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CONDITIONS AND PRIVILEGES WITHIN REFERRED TO-

1. Proof of Age: The premium having been calculated on the age of the Life Assured

as declared in the Proposal, in case the age is found higher than such age, without
prejudice to the Corporation's other rights and remedies, including those under
the Insurance Act, 1938, the premium shall be payable in such case at the rate
calculated on the Sum Assured for the correct age at entry, and the accumulated
difference between the premium for the correct age and the original premium,
from the commencement of the Policy upto the date of such payment shall be
paid to the Corporation with interest at such rate as fixed by the Corporation from
time to time, however, that in case the Life Assured / Proposer continues to pay
the premium at the rates shown herein, and also does not pay the above
mentioned accumulated debt, the accumulated difference between the premium
for the correct age and the original premium from the commencement of this
Policy upto the date on which the Policy becomes a claim, with interest on each
instalment of such difference at such rate as fixed by the Corporation from time to
time, shall accrue and be treated as a debt due by the Life Assured / Proposer
against the said Policy and will be deducted from the Policy moneys payable on
the Policy becoming a claim.
Provided further that if the Life Assured's correct age at entry is such as would
have made him/her uninsurable under the class or terms of assurance specified
in the said Schedule hereto, the class or terms shall stand altered to such Plan of
Assurance as are granted by the Corporation according to the practice in force at
the commencement of this policy subject to the consent of the Policyholder,
otherwise the policy will be cancelled.

2. Payment of Premiums: A grace period of one month but not less than 30 days
will be allowed for payment of yearly or half-yearly premiums. If premium is not
paid before the expiry of the days of grace, the Policy lapses.

If the death of the Life Assured occurs within the grace period but before the
payment of the premium then due, the policy will still be valid and the Sum
Assured shall be paid after deduction of the said unpaid premium as also unpaid
premiums falling due before the next policy anniversary.

If the Policy has not lapsed and the claim is admitted in case of death under a
Policy where the mode of payment of premium is other than yearly, unpaid
premiums, if any, falling due before the next Policy anniversary shall be deducted
fromthe claim amount.

3. Taxes: Taxes including Service Tax, if any, shall be as per the Tax laws and the rate
of tax shall be as applicable from time to time.
The amount of tax as per the prevailing rates shall be payable by the policyholder
on instalment premiums including extra premiums, if any. The amount of tax paid
shall not be considered for calculation of benefits payable under the plan.

4.  Revival of Discontinued Policies: If the policy has lapsed, due to non payment of
due premium within the days of grace, it may be revived during the life time of the
Life Assured, but within a period of 2 consecutive years from the date of the first
unpaid premium and before the date of maturity, on submission of proof of
continued incurability to the satisfaction of the Corporation and the payment of all
the arrears of premium together with interest (compounding half-yearly) at such
rate as fixed by the Corporation from time to time. The Corporation, however,
reserves the right to accept at original terms, accept with modified terms or
decline the revival of a discontinued policy. The revival of the discontinued policy
shall take effect only after the same is approved by the Corporation and is
specifically communicated to the Policyholder/Life Assured.

The cost of the medical reports, including special reports, if any, required for the
purpose of revival of the policy, shall be borne by the Life Assured.

5.  Forfeiture in certain events: In case the premiums shall not be duly paid or in
case any condition herein contained or endorsed hereon shall be contravened or
in case it is found that any untrue or incorrect statement is contained in the
proposal/personal statement, declaration and connected documents or any
material information is withheld, then and in every such case this policy shall be
void and all claims to any benefit in virtue of this policy shall be subject to the
provisions of Section 45 of the Insurance Act, 1938, as amended from time to
time.
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6.  Suicide: This policy shall be void if the Life Assured (whether sane or insane)
commits suicide within 12 months from the date of commencement of risk or
from the date of revival, an amount equal to 80% of the premiums paid till the date
of death (excluding any taxes and extra premium, if any), provided the policy is
inforce, shall be payable. The Corporation will not entertain any other claim under
this policy.

7.  Surrender Value: No Surrender Value will be available under this policy.
8.  Paid-up Value: This policy will not acquire any Paid-up value.

9. Loan: Noloan will be available under this policy.

10. Assignments and Nominations:
a) Assignments: Assignment is allowed under this plan as per section 38 of the
Insurance Act, 1938, as amended from time to time. The current provisions of
Section 38 are contained in Annexure-| of this policy document.

The notice of assignment should be submitted for registration to the office of the
Corporation, where the policy is serviced.

b) Nominations: Nomination by the holder of a policy of life assurance is required
as per section 39 of the Insurance Act, 1938, as amended from time to time. The
current provisions of Section 39 are contained in Annexure-Il of this policy
document.

The notice of nomination or change of nomination should be submitted for
registration to the office of the Corporation, where the policy is serviced. In
registering nomination the Corporation does not accept any responsibility or
express any opinion as to its validity or legal effect.

11. Normal requirements for a claim: The normal documents which the claimant
shall submit while lodging the claim in case of death of the Life Assured shall be
the claim form, as prescribed by the Corporation, accompanied with original
policy document, NEFT mandate from the claimant for direct credit of the claim
amount to the bank account, proof of title, proof of death, medical treatment prior
to the death, employer's certificate, whichever is applicable, to the satisfaction of
the Corporation. If the age is not admitted under the policy, the proof of age of the
Life assured shall also be submitted.

12. Legislative Changes: The Terms and Conditions including the premiums and
benefits payable under this policy are subject to variation in accordance with the
relevant Legislation & Regulations.

13. Cooling-off Period: If the Policyholder is not satisfied with the “Terms and
Conditions” of the policy, the policy may be returned to the Corporation within 15
days from the date of receipt of the policy stating the reason of objections. On
receipt of the same the Corporation shall cancel the policy and return the amount
of premium deposited after deducting the proportionate risk premium for the
period on cover, stamp duty charges, expenses for medical examination and
special reports, if any.

Section 45 of Insurance Act, 1938:

The provision of Section 45 of the Insurance Act, 1938 shall be applicable as amended
from time to time. The current provisions are contained in Annexure — Il of this policy
document.

Grievance Redressal Mechanism:
The Corporation has Grigvance Redressal Officers at Branch/ Divisional/ Zonal/ Central
Office to redress grievances of customers. For ensuring quick redressal of customer
grievances the Corporation has introduced Customer friendly Integrated Complaint
Management System through our Customer Portal (website) which is
http://www.licindia.in, where a registered policy holder can directly register complaint/
grievance and track its status. Customers can also contact at e-mail id
co_crmgrv@licindia.com for redressal of any grievances.
In case the customer is not satisfied with the response or do not receive a response
from us within 15 days, then the customer may approach the Grievance Cell of the
IRDAI through any of the following modes:
«  Calling Toll Free Number 155255 / 18004254732 (i.e. IRDAI Grievance Call
Centre)
. Sending an email to complaints@irda.gov.in
«  Registerthe complaint online at http://www.igms.irda.gov.in
. Address for sending the complaint through courier/ letter:
Consumer Affairs Department, Insurance Regulatory and Development Authority
of India, 9th Floor, United India Towers, Basheerbagh, Hyderabad — 500 029,
Andhra Pradesh.
. Sending the complaint by Fax to 040-66789768
Claimants not satisfied with the decision of death claim repudiation have the option
of referring their cases for review to Zonal Office Claims Dispute Redressal
Committee or Central Office Claims Dispute Redressal Committee. A retired High
Court/ District Court Judge is member of each of the Claims Dispute Redressal
Committees. For redressal of Claims related grievances, claimants can also
approach Insurance Ombudsman who provides for low cost and speedy arbitration
to customers.
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Annexure - |

Assignment - As per Section 38 of the Insurance Act 1938, as amended by the
Insurance Laws (Amendment) Act, 2015

(1)

®)

A transfer or assignment of a policy of insurance, wholly or in part, whether
with or without consideration, may be made only by an endorsement upon the
policy itself or by a separate instrument, signed in either case by the transferor
or by the assignor or his duly authorised agent and attested by at least one
witness, specifically setting forth the fact of transfer or assignment and the
reasons thereof, the antecedents of the assignee and the terms on which the
assignmentis made.

An insurer may, accept the transfer or assignment, or decline to act upon any
endorsement made under sub-section(1), where it has sufficient reason to
believe that such transfer or assignment is not bonafide or is not in the interest
of the policyholder or in public interest or is for the purpose of trading of
insurance policy.

The insurer shall, before refusing to act upon the endorsement, record in
writing the reasons for such refusal and communicate the same to the
policyholder not later than thirty days from the date of the policy-holder giving
notice of such transfer or assignment.

Any person aggrieved by the decision of an insurer to decline to act upon such
transfer or assignment may within a period of thirty days from the date of
receipt of the communication from the insurer containing reasons for such
refusal, prefer a claim to the Authority.

Subjectto the provisions in sub-section (2), the transfer or assignment shall be
complete and effectual upon the execution of such endorsement or instrument
duly attested but except, where the transfer or assignment is in favour of the
insurer, shall not be operative as against an insurer, and shall not confer upon
the transferee or assignee, or his legal representative, any right to sue for the
amount of such policy or the moneys secured thereby until a notice in writing of
the transfer or assignment and either the said endorsement or instrument itself
or a copy thereof certified to be correct by both transferor and transferee or
their duly authorised agents have been delivered to the insurer:

Provided that where the insurer maintains one or more places of business in
India, such notice shall be delivered only at the place where the policy is being
serviced.

The date on which the notice referred to in sub-section (5) is delivered to the
insurer shall regulate the priority of all claims under a transfer or assignment as
between persons interested in the policy; and where there is more than one
instrument of transfer or assignment the priority of the claims under such
instruments shall be governed by the order in which the notices referred to in
sub-section (5) are delivered:

Provided that if any dispute as to priority of payment arises as between
assignees, the dispute shall be referred to the Authority.

Upon the receipt of the notice referred to in sub-section (5), the insurer shall
record the fact of such transfer or assignment together with the date thereof
and the name of the transferee or the assignee and shall, on the request of the
person by whom the notice was given, or of the transferee or assignee, on
payment of such fee as may be specified by the regulations, grant a written
acknowledgment of the receipt of such notice; and any such acknowledgment
shall be conclusive evidence against the insurer that he has duly received the
notice to which such acknowledgmentrelates.

Subject to the terms and conditions of the transfer or assignment, the insurer
shall, from the date of the receipt of the notice referred to in sub-section (5),
recognize the transferee or assignee named in the notice as the absolute
transferee or assignee entitled to benefit under the policy, and such person shall
be subject to all liabilities and equities to which the transferor or assignor was
subject at the date of the transfer or assignment and may institute any
proceedings in relation to the policy, obtain a loan under the policy or surrender
the policy without obtaining the consent of the transferor or assignor or making
him a party to such proceedings.

Explanation — Except where the endorsement referred to in sub-section (1)
expressly indicates that the assignment or transfer is conditional in terms of
subsection (10) hereunder, every assignment or transfer shall be deemed to be
an absolute assignment or transfer and the assignee or transferee, as the case
may be, shall be deemed to be the absolute assignee or transferee respectively.
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(10)

(11)

Any rights and remedies of an assignee or transferee of a policy of life
insurance under an assignment or transfer effected prior to the
commencement of the Insurance Laws (Amendment) Act, 2015 shall not be
affected by the provisions of this section.

Notwithstanding any law or custom having the force of law to the contrary, an
assignmentin favour of a person made upon the condition that-

a. The proceeds under the policy shall become payable to the policyholder or
the nominee or nominees in the event of either the assignee or transferee
predeceasing the insured; or

b. Theinsured surviving the term of the policy, shall be valid:

Provided that a conditional assignee shall not be entitled to obtain a loan on the
policy or surrender a policy.

In the case of the partial assignment or transfer of a policy of insurance under
sub-section (1), the liability of the insurer shall be limited to the amount secured
by partial assignment or transfer and such policyholder shall not be entitled to
further assign or transfer the residual amount payable under the same policy.

Annexure- |l

Nomination - As per Section 39 of the Insurance Act 1938, as amended by the
Insurance Laws (Amendment) Act, 2015

U]

The holder of a policy of life insurance on his own life may, when effecting the
policy or at any time before the policy matures for payment, nominate the
person or persons to whom the money secured by the policy shall be paid in the
event of his death:

Provided that, where any nominee is a minor, it shall be lawful for the policy
holder to appoint any person in the manner laid down by the insurer, to
receive the money secured by policy in the event of his death during the
minority of the nominee.

Any such nomination in order to be effectual shall, unless it is incorporated in
the text of the policy itself, be made by an endorsement on the policy
communicated to the insurer and registered by him in the records relating to the
policy and any such nomination may at any time before the policy matures for
payment be cancelled or changed by an endorsement or a further endorsement
or a will, as the case may be, but unless notice in writing of any such
cancellation or change has been delivered to the insurer, the insurer shall not be
liable for any payment under the policy made bona fide by him to a nominee
mentioned in the text of the policy or registered in records of the insurer.

The insurer shall furnish to the policy holder a written acknowledgement of
having registered a nomination or a cancellation or change thereof, and may
charge such fee as may be specified by regulations for registering such
cancellation or change.

Atransfer or assignment of a policy made in accordance with section 38 shall
automatically cancel a nomination:

Provided that the assignment of a policy to the insurer who bears the risk on the
policy at the time of the assignment, in consideration of a loan granted by that
insurer on the security of the policy within its surrender value, or its
reassignment on repayment of the loan shall not cancel a nomination, but shall
affect the rights of the nominee only to the extent of the insurer's interest in the
policy:

Provided further that the transfer or assignment of a policy, whether wholly or
in part, in consideration of a loan advanced by the transferee or assignee to the
policyholder, shall not cancel the nomination but shall affect the rights of the
nominee only to the extent of the interest of the transferee or assignee, as the
case may be, inthe policy:

Provided also that the nomination, which has been automatically cancelled
consequent upon the transfer or assignment, the same nomination shall stand
automatically revived when the policy is reassigned by the assignee or
retransferred by the transferee in favour of the policyholder on repayment of
loan otherthan on a security of policy to the insurer.

Where the policy matures for payment during the lifetime of the person whose
life is insured or where the nominee or, if there are more nominees than one, all
the nominees die before the policy matures for payment, the amount secured
by the policy shall be payable to the policyholder or his heirs or legal
representatives or the holder of a succession certificate, as the case may be.
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(10)

(1)

(12)

Where the nominee or if there are more nominees than one, a nominee or
nominees survive the person whose life is insured, the amount secured by
the policy shall be payable to such survivor or survivors.

Subject to the other provisions of this section, where the holder of a policy of
insurance on his own life nominates his parents, or his spouse, or his children,
or his spouse and children, or any of them, the nominee or nominees shall be
beneficially entitied to the amount payable by the insurer to him or them under
sub-section (6) unless itis proved that the holder of the policy, having regard to
the nature of his title to the policy, could not have conferred any such beneficial
title on the nominee.

Subject as aforesaid, where the nominee, or if there are more nominees than
one, a nominee or nominees, to whom sub-section (7) applies, die after the
person whose life is insured but before the amount secured by the policy is
paid, the amount secured by the policy, or so much of the amount secured by
the policy as represents the share of the nominee or nominees so dying (as the
case may be), shall be payable to the heirs or legal representatives of the
nominee or nominees or the holder of a succession certificate, as the case may
be, and they shall be beneficially entitled to such amount.

Nothing in sub-sections (7) and (8) shall operate to destroy orimpede the right
of any creditor to be paid out of the proceeds of any policy of life insurance.

The provisions of sub-sections (7) and (8) shall apply to all policies of life
insurance maturing for payment after the commencement of the Insurance
Laws (Amendment) Act, 2015.

Where a policyholder dies after the maturity of the policy but the proceeds and
benefit of his policy has not been made to him because of his death, in such a
case, his nominee shall be entitled to the proceeds and benefit of his policy.

The provisions of this section shall not apply to any policy of life insurance to
which section 6 of the Married Women's Property Act, 1874, applies or has at
any time applied;

Provided that where a nomination made whether before or after the
commencement of the Insurance Laws (Amendment) Act, 2015, in favour of
the wife of the person who has insured his life or of his wife and children or any
of them is expressed, whether or not on the face of the policy, as being made
underthis section, the said section 6 shall be deemed notto apply or not to have
applied to the policy.

Annexure- Il

Section 45 as per the Insurance Act 1938, as amended by the Insurance Laws
(Amendment) Act, 2015

(1)

No policy of life insurance shall be called in question on any ground
whatsoever after the expiry of three years from the date of the policy, i.e.
from the date of issuance of the policy or the date of commencement of risk
or the date of revival of the policy or the date of the rider to the policy,
whichever is later.

A policy of life insurance may be called in question at any time within three
years from the date of issuance of the policy or the date of commencement of
risk or the date of revival of the policy or the date of the rider to the policy,
whicheveris later on the ground of fraud:

Provided that the insurer shall have to communicate in writing to the insured or
the legal representatives or nominees or assignees of the insured the grounds
and materials on which such decision is based.

Explanation I- For the purposes of this sub-section, the expression “fraud”
means any of the following acts committed by the insured or by his agent, with
the intent to deceive the insurer or to induce the insurer to issue a life insurance
policy:-

(a) the suggestion, as a fact of that which is not true and which the insured
does not believe to be true;

(b) the active concealment of a fact by the insured having knowledge or belief
ofthe fact;

(c) any other actfitted to deceive; and

(d) any such act or omission as the law specially declares to be fraudulent.
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Explanation II- Mere silence as to facts likely to affect the assessment of the
risk by the insurer is not fraud, unless the circumstances of the case are such
that regard being had to them, it is the duty of the insured or his agent, keeping
silence to speak, or unless his silence s, initself, equivalent to speak.

Notwithstanding anything contained in subsection (2), no insurer shall
repudiate a life insurance policy on the ground of fraud if the insured can prove
that the misstatement of or suppression of a material fact was true to the best of
his knowledge and belief or that there was no deliberate intention to suppress
the fact or that such misstatement of or suppression of a material fact are within
the knowledge of the insurer:

Provided that in case of fraud, the onus of disproving lies upon the
beneficiaries, in case the policyholderis not alive.

Explanation — A person who solicits and negotiates a contract of insurance
shallbe deemed  for the purpose of the formation of the contract, to be the
agentoftheinsurer.

A policy of life insurance may be called in question at any time within three
years from the date of issuance of the policy or the date of commencement of
risk or the date of revival of the policy or the date of the rider to the policy,
whichever is later, on the ground that any statement of or suppression of a fact
material to the expectancy of the life of the insured was incorrectly made in the
proposal or other document on the basis of which the policy was issued or
revived or riderissued:

Provided that the insurer shall have to communicate in writing to the insured or
the legal representatives or nominees or assignees of the insured the grounds
and materials on which such decision to repudiate the policy of life insurance is
based:

Provided further that in case of repudiation of the policy on the ground of
misstatement or suppression of a material fact, and not on the ground of fraud
the premiums collected on the policy till the date of repudiation shall be paid to
the insured or the legal representatives or nominees or assignees of the insured
within a period of ninety days from the date of such repudiation.

Explanation - For the purposes of this sub-section, the misstatement of or
suppression of fact shall not be considered material unless it has a direct
bearing on the risk undertaken by the insurer, the onus is on the insurer to show
that had the insurer been aware of the said fact no life insurance policy would
have beenissuedto the insured.

Nothing in this section shall prevent the insurer from calling for proof of
age at any time if he is entitled to do so, and no policy shall be deemed to
be called in question merely because the terms of the policy are adjusted
on subsequent proof that the age of the life insured was incorrectly stated
inthe proposal.



